
About the project

Modules

PrimeERP Solution is an advanced fleet and asset management platform designed to help businesses monitor and manage 

their vehicles, equipment, and workforce in real time. This solution offers features like GPS tracking, diagnostics, maintenance 

scheduling, and compliance monitoring, allowing companies to optimize their operations, improve safety, and reduce 

downtime. The platform integrates seamlessly with various systems, providing businesses with a comprehensive view of 

their assets and enabling smarter decision-making.

About the client

Solution

Our client, based in Dubai, specializes in warranty management and mission-critical spare parts 

service solutions for manufacturers in Hi-Tech, Cybersecurity, MedTech, and Industrial Security 

sectors across the MEA and APAC regions. With a partner network spanning over 40 countries and 

more than two decades of experience, they help manufacturers extend their reach and streamline 

product lifecycle management, reverse logistics, and repair services.

We started by having 2-3 detailed meetings with the client to fully understand the scope of their 

needs, as the project was large and complex. After spending around 15 days carefully planning 

a complete solution, we began development. The challenge was building the new application 

while ensuring the maintenance of their old data and their old systems, which included 10-15 

separate applications, continued to function. Migrating all the data from these different 

applications was a difficult task, with our primary focus being on ensuring security and data 

integrity. To enhance security, we implemented B2C Azure Active Directory for authentication. 

Over the course of three years, we successfully merged all the applications into a single, unified 

web platform and migrated it from the legacy VB6 to the latest DotNet application We continue 

to implement changes and improvements as required, ensuring the system stays up-to-date 

and secure.

Project Requirement
Our client, a Fortune 500 company with a global presence, is facing significant challenges in managing their data. 

They were using 10-15 different applications for each and every module, which made it difficult to keep track of 

everything and caused inefficiencies. The reliance on outdated technology like VB6 slowed down their system and 

also led to issues with data security and performance. Since they work with top-tier companies, data loss or security 

breaches could have serious consequences. This led to frustration, as managing so many separate systems was 

overwhelming. They needed to consolidate everything into one platform and upgrade to modern technology to 

streamline their operations and ensure data security.
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2 Cup (250ml)

02 : 05

Lunch

Serving(s)

Time Eaten

Which Meal?

Mexican Sandwich - Mexican

Add Entry CancelEdit Food

Nutritional Info (Per Serving) Recommended Daily Intake

Distribution

Calories Calories

Calories

Calories

Calories

Fat

Polyunsaturated Fat

Trans Fat

Sugar

Cholesterol

Protein

Saturated Fat

Monounsaturated Fat

Carbohydrate

Fiber

Potassium

Sodium

123.5 kcal 123.5 kcal
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50g

8mg
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7mg

6mg

(based on 2000 cal diet)Serving Size Cup

Mi Page

What’s Going On

Today’s Program

Mi Nutrition

Mi Friends

Mi Competition

Mi Training

Mi Photos

Fat (g)

Carbs (g)

Protein (g)
View All

Mi Records

loremipsum

loremipsum

loremipsum

loremipsum

Add New

Male

Mi Profile Friends LogoutAccount

Be Motivated!

Masters

Masters Inventory Transaction Billing Reports  Others

Divison Stock Location User

Division :

Stock Location :

User : 

The division section in the system manages and categorizes various 

business units based on their division codes, descriptions, master 

divisions, and related vendor details. It provides a clear structure for 

managing different segments, with each division linked to its 

respective master division, vendor code, and FSL (Field Service 

Location) name. This organization ensures that each business area is 

tracked efficiently for streamlined operations.

The stock location section organizes inventory by assigning specific 

codes and location prefixes for easy tracking. Each stock item is linked 

to its division code, currency, and vendor details, ensuring accurate 

and efficient management of product locations. This system helps 

streamline the tracking and movement of goods across various stock 

points, managing inventory by warehouse location, and improving 

overall inventory visibility.

Each user is identified by a unique User ID, name, and email, with assigned roles such as "Service Manager" or 

"Administrator" that define their system permissions. Users are categorized by location and division codes to 

ensure they manage tasks relevant to their area while maintaining operational control. The system uses a B2C 

login, with user accounts managed through the Azure Portal. If an account is deleted via the portal, it is 

deactivated, preventing further access. Additionally, user data is continuously synced through the B2C login 

system.

Inventory

Inventory :

The inventory module provides detailed information such as vendor, 

brand, product category, HS code, country, delivery mode, customer 

region, order type, and salesman details. It also tracks stock 

adjustments, warehouse data, and low stock levels with alerts to 

restock as needed. Additionally, it manages product location 

transfers, bin transfers, and stock audits, ensuring smooth inventory 

flow. Users can easily export all these details in multiple formats for 

reporting and analysis.

Transaction

Purchase Sales Delivery

The transaction process encompasses the complete cycle of purchase, sales, and 

delivery. It ensures smooth coordination from placing and receiving orders to 

delivering goods and documenting every step for seamless tracking and resolution.

Purchase :

Delivery :

The purchase process covers all key stages, from order placement to 

returns, ensuring a smooth flow of information. It includes order 

confirmation, purchase order creation, cancellations, Goods Receipt 

Note (GRN) inbound, GRN approval, and purchase returns. Each step is 

documented and managed efficiently, tracking all relevant data from 

start to finish. The purchase process, integrated with Nanonets, 

automates invoice data extraction, enabling fast uploads and 

eliminating manual entry, especially for purchase returns, ensuring 

seamless end-to-end tracking.

The delivery process begins with the creation of a delivery order, 

followed by the generation of an Air Waybill (AWB) for shipment 

tracking. Once the goods are delivered, the proof of delivery is 

uploaded to confirm that the order has been successfully completed 

and received by the customer.

Sales :

The sales process involves generating a sales order, followed by order 

acknowledgment and sales invoice creation. It includes updating the 

sales order date, managing sales returns, and handling defective 

order updates. Additionally, flash order notes are added to provide 

key information, ensuring all sales-related data is tracked and 

documented from the initial order to the final resolution. The sales 

process, integrated with Nenonet, automates invoice data extraction, 

enabling quick uploads and fetching all details in seconds.

Billing

Inventory :

The system provides detailed records of invoices, item specifics, and 

price ranges and supports multi-currency transactions. It tracks 

billing history from multiple vendors, ensuring accurate financial 

management. Additionally, it offers client-wise reporting and 

comprehensive insights into P&L accounts, customer pending details, 

sales accounts, and all transaction data, providing easy access to 

previous purchase and sales information.

Others

RMA Audit Admin

RMA :

The RMA system manages product returns and repairs by tracking 

customer requests for faulty product exchanges or returns. It provides 

detailed logs, including request numbers, order references, vendor 

information, and status updates. Users can efficiently create, modify, 

and resolve RMA requests, streamlining the process of handling 

product returns and technical issues.

Audit :

Audit logs track user actions and system changes for accountability 

and compliance, providing a chronological record of activities. 

System logs record events, errors, performance, and service statuses, 

maintaining a full history of changes for insights into operations and 

user activity.

Admin :

The admin has full authority to create, edit, or delete user data and 

modify their access rights as needed. They can create users, assign 

roles, and grant access to specific areas like divisions and locations. 

Additionally, the admin can update or edit user permissions at any 

time, ensuring flexibility and control over user roles and access within 

the system.

Other Screens

Reports

Reports :

The Reports section offers comprehensive insights into transactions 

like order deliveries and outbound shipments, enabling users to track 

delivery dates, item details, quantities, and destinations for accurate 

record-keeping and informed decision-making in supply chain 

management. It also facilitates the extraction of monthly and yearly 

billing reports in CSV and PDF formats, ensuring effective monitoring 

of stock, inventory, and records.
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New Tech

.NET React Gitlab HTML CSS

Old Tech

.NET MS SQL Server
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“We are extremely pleased with the work ExcelHunters 

has done to modernize and integrate our legacy 

systems. He paid great attention to detail and made 

sure our data was secure during the migration. The 

new platform has made our operations much 

smoother, and we are still working with him to add 

new features to make the system even better and 

easier to use.
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Schedule a call

You can check our website: www.excelhunters.com

|paresh@excelhunters.com

Need any more juicy details or have questions? 


Just hit the below link to schedule a call.

We are here with a big smile and ready to chat!

+1 (760) 338-0062 +91 63544 15702

https://calendly.com/excelhunters/free-consultation?month=2023-09
http://www.excelhunters.com/
mailto:paresh@excelhunters.com

